
OUR 2025 MONTHLY PRIVATE INSTRUCTION PROGRAM
Are you looking for a one-on-one experience? Our private instruction program offers
personalized music instruction tailored to each student's needs and goals. Regardless if the
prospective student is starting or is an advanced musician, this is a one of a kind opportunity
to work with enthusiastic experienced instructors who will inspire, guide, and educate you with
the fundamentals necessary to play your instrument of choice.

Subscription Terms and Details
A Subscription includes private instruction weekly and access to our Fundamental group
programming. The program is as follows:

● Instruction is auto debited monthly.
○ $ 129.00 includes weekly half-hour sessions.
○ $ 239.00 includes weekly hour sessions.

● There is the Family add-on, additional students receive a $10.00 discount for all
subscriptions.

● All times are subject to availability. We are typically open 6 days a week (Monday thru
Saturday).

● While you have access to our fundamental group programs
○ You may add the Ensemble package for a rate of $60 per month (see the Monthly

Group Instruction Subscription)

Getting Started & Enrollment
New and returning students must complete a registration form that can be easily completed
online or for those who aren’t as tech savvy, this can be completed in-person or over the
phone. After completing a pre-registration form, Crissy, our scheduling and event manager,
will finalize your enrollment.

Before your first session, you’ll need to complete an instruction agreement at the front desk,
bringing a valid ID and banking information for payment setup.

For payments, the initial payment is made at the front desk (cash or card), with subsequent
payments handled via ACH or credit/debit card. Monthly fees are $129 for a half-hour session
or $239 for an hour, billed on the 1st business day of each month. A 3% processing fee applies
to card payments. Quarterly or semester commitments are also offered, but please note that



payment is due in full for these options (Cash or Card) and there are no refunds provided for
early withdrawals.

What to Expect After Enrollment
Before your first lesson your instructor will reach out to introduce themselves. If you or your
youngster has learning materials from previous instruction we encourage you to bring those
materials to your first lesson. Your instructor will review and suggest any additional or new
materials you may need. Remember, you will need an instrument to practice! Ask about the
options available for obtaining an instrument through our store.

Missed Sessions
Your subscription has no bearing on the number of weeks in any month nor the number of
actual private sessions given in a month. Whether you have 3, 4, or 5 private sessions the
subscription price remains the same. A conversation between you and your instructor is
always welcomed, however, makeup may be offered based on instructor availability but is not
guaranteed. You are billed for all appointments whether you attend or not.

There are no prorated subscriptions due to missed sessions by you,
the two instructor personal days, or due to store closures on Major Holidays.

Note: Please see the Store Closure sheet for more info.

Remember, your subscription to our program includes a number of great flexible fundamental
group sessions every month. These can be taken advantage of when an occasional missed
private session occurs.

Additionally, every instructor is given 2 personal days off annually. No make-ups will be
offered. If an instructor misses a private session in excess of the 2 personal days, you can
expect the instructor to contact you directly to offer an alternate day/time for the missed
instruction. Instructors have 60 days to reschedule private session dates/times. On the rare
occasion private instruction is unable to be rescheduled by an instructor, you have access to
the additional monthly educational programs if you choose.

Cancellation Policy

To avoid being billed for the following month, you must cancel your monthly music instruction
agreement on the website by the 20th of the given month. There are no refunds for partial
months or for cancellations made after the 20th. Please note that canceling your subscription



will forfeit your reserved private session time slot. Additionally, we ask that you inform your
instructor directly if you choose to end your instruction with us.


